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Users presented with standard 
message sets and users select the 
ones they will provide, and also 
allowed to specify proxy data feeds 



300 



Users work to provide information to 
group products into like product 
groupings 



304 



Users work to provide information to 
help derive product life cycle 



Users work to provide transaction 
history for message sets/data feeds 
specified above 
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Figure 7 
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Users presented with like product 
groupings and relevant KPIs/Metrics 
from Pre-set business rules 



402 




Yes 



406 



END 



No 



400 



User specifies other nnetrics they want to 
monitor but not on KPI list 



408 



User allowed to 
specify other data 
feeds 



No 



410 



System decides if user 
defined message sets in 
Pre-set business rules 
sufficient 



Yes 



Figure 8 



User presented with selected KPI's 
and other metrics, with preset 
thresholds for warning and critical level 
alerts for like parts. Users have option 
to change threshold values at part 
level for alerts and specify time based 
escalation thresholds for various levels 
(e.g., 4) of escalation 



I 

User presented interface to specify 
notification list. Users can type names 
and group people into teams. A 
separate screen where users can 
specify the messaging protocol they 
want the system to use enables 
different protocols to be specified for 
different times and different levels of 
escalation 



I 

User presented with threshold values 
at each alert, and escalation level for 
each metric, with boxes to specify 
notification list. Users can choose 
from preselected teams and/or add 
selected individuals 



I 

User presented with threshold values 
at each alert level for each metric, with 
boxes to specify up to 5 text 
responses to each alert by users. 
Responses retained by server system 



Fig. 9 



600 



User presented selected KPI's and 
other metrics, with boxes to specify 
frequency level of operational alerts at 
different alert levels that will trigger a 
management alert for that KPI/Metric. 
users specify this frequency level with 
respect to time (i.e., 5 alerts a week, or 
4 alerts a month, etc.) 



602 



608 



.604 



User presented with threshold values 
at each alert, and escalation level for 
each metric, with boxes to specify 
notification list. Users can choose 
from preselected teams and/or add 
selected individuals 



606 



Users presented with selected 
operational responses, with boxes to 
specify frequency level of operational 
responses that will trigger a 
management alert for that response. 
Users specify this frequency level with 
respect to time (i.e., 5 response #1/ a 
week, or 4 response #2 a month) 



Users presented interface to specify 
notification list. Users can choose 
from preselected teams and/or add 
selected individuals. Notification sent 
based on messaging protocol choice 
individual users have made 



610 



Users presented interface to 
customize the management reports 
and how they appear on-line. The are 
allowed to select the KPI/metrics they 
want displayed and the frequency of 
data points used for display (i.e., daily/ 
monthly/hoursly, etc.) 



Fig. 
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Users get alert 
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User sends one of 
the pre-defined 
responses 



User resolves 
issue off-line 
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Escalation Path 
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Fig. 11 
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